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During the course of installation, you may encounter various issues in regards to the
usage of either the camera or the ComproView software. The following pages
contain the list of troubleshooting procedures which should help you overcome any
difficulties.

The guide is divided into four sections, initial setup, stand alone onboard program,

ComproView and remote viewing via Internet Explorer.

Initial Hardware / Software Setup

1. Installation
After you’ve successfully connected the power and network port of the IP50W,
please ensure that you’ve installed the latest software & firmware from our

website, www.comprousa.com. Once the ComproView had been installed, you

can use the included IP Utility which can be found under Start -> Program Files ->
ComproView.
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The IP Camera Utility will automatically scan for all of the available cameras on
the network, even though they might not be on the same subnet.


www.comprousa.com

2.

IP Utility

The scanning of the cameras generally takes around 1minute to complete and

you will see the available cameras populating the screen, as per the figure blow.

@/ IP Camera Ditility

IP Camera Utility

@ Search Setup Language! |English v

COMPRO

TECHNOLOGY

1P Address

192,168.0.102
192,168.0,104
192.168.0.108
192,162.0.114
192.168.0.115
192.168.0.121
192,168.0.132
192,168.0,136
192.168.0.147
192,168.0,159
192,168.0,170
192.168.0.171
192,168.0,.226
192.168.0.244
192,168.0.245
192.168.0.249

MName

COMPRO IPSOWY -,
COMPRO TPSOWY -,
COMPRO IPSOWY -...
COMPRO IPSOWY -,
COMPRO TPSOWY -,
COMPRO IPSO - 0.,
COMPRO IPSOWY -,
COMPRO TPSOWY -,
COMPRO IPSOWY -,
COMPRO TPSOWY -,
COMPRO TPSOWY -,
COMPRO IPSOWY -,
COMPRO TPSOWY -,
COMPRO IPSO - 0.,
COMPRO IPSO - 0.,
COMPRO TIPSO - 0.,

Model Part
IP S0w a0
IP SOW a0
IP S0w 80
1P 30w 20
IP SOW a0
IP S0 a0
IP 30wy 20
IP SOW a0
IP S0w 2147
1P SOW 20
IP SOW a0
IP S0w a0
IP SOW 2236
1P S0 2244
IP S0 2245
IP S0 2249

Setial Nurnber

00-18-FB-10-F1-31
00-18-FB-10-F1-28
00-18-FB-10-F1-30
00-18-FB-10-F1-34
00-18-FB-10-F1-35
00-18-FB-10-F1-14
00-18-FB-10-FO-11
00-18-FB-10-F0-22
00-18-FB-10-FO-26
00-18-FB-10-FO-13
00-18-FB-10-F1-33
00-18-FB-10-F1-36
00-18-FB-10-FO-16
00-18-FB-10-F1-00
00-18-FB-10-F1-01
00-18-FB-10-F1-02

Pricrity

ired
‘iired
wired
ired
Wired
wired
ired
Wired
ired
‘ired
Wired
wireless Connecting
‘ired
wired
ired
iired

. izard

. Wish Page

However, should the scanning returned zero cameras found then we can start the

following troubleshooting procedure.

Hardware wiring check

a. Please check that the camera had been connected to either the wired or

wireless network and had been powered on for 2minutes. You can check the

status of the IP camera by checking the front blue LED.

Steady

Blinking

off

Successful

connection to the

network

The camera is unable
to connect to the

network

The unit is either not
working or the LED
had been turned off.

b. Please check that your computer has a successful connection to the network.

Computer has connection

Computer has no connection




c. If you are using the wireless network, please ensure that:
1. The IP camera is connected to the correct wireless access point.
2. You've correctly set the encryption type and key for the connection, where
applicable.
3. If your network does not have a router then the default IP address for this
camerais at 192.168.0.128.

Note: You can check the status of the connection by logging into your router

-> maintenance -> log or similar wordings in your router.
4. Camera Reset
After you’ve check through the above steps, you should be able to use the IP Utility
to scan for the camera which you’ve just installed. If none of the above worked,

please reset the camera and follow the above procedures again.

You can reset the camera to the default state where it

will use the onboard LAN connection and get IP from
the available local DHCP server. To reset the camera,
please power on the camera for 2minutes then press
and hold the reset button on the back of the camera for
10 seconds in order to reset setting to factory default.

Once the camera had been reset, please give it 2minutes to reboot and start the IP
Camera Utility to scan for the camera.



Trouble with the ActiveX Client

(% IP. Camera iility.

IP Camera Utility

Setup Language: | English -

COMPRO

TECHNOLOGY

IP Address MNarme Model Port Setial Murnber Priority
192.168.0.103 COMPRO IPSOWY -, IP S0W an 00-18-FB-10-F1-31 Wired
192,168.0,104 COMPRO IPSOWY -, IP S0W j=in] 00-18-FB-10-F1-22 Wired
192.168.0.108 COMPRO IPSOWY -... TP SO0W =] 00-18-FB-10-F1-30 Wired
192,168.0,114 COMPRO IPSOWY -, IP S0W j=in] 00-18-FB-10-F1-34 Wired
192.168.0.115 COMPRO IPSOWY -, IP SOW =] 00-18-FB-10-F1-35 Wired
192,168.0,121 COMPRO IPS0 -0, P30 j=in] 00-18-FB-10-F1-14 Wired
192.168.0.133 COMPRO IPSOWY -, IP SOW =] 00-18-FB-10-FO-11 Wired
192,168.0,136 COMPRO IPSOWY -,,,  IP 30w an 00-18-FB-10-FO-22 Wired
2.0.147 COMPRO IPSOWY - TP SO 2147 00-18-FB-10-FO-25 Wired
1 Wl 102.168.0.159 COMPRO IPSOW -... [P SOW 2 00-18-FB-10-FO-12
192.168.0.170 COMPRO IPSOWY -, IP SOW a0 00-18-FB-10-F1-33 Wired
192,168.0,171 COMPRO IPSOWY -,  IP 30w an 00-18-FB-10-F1-36 Wireless Connecting
192.168.0.236 COMPRO IPSOWY -, IP SOW 2236 00-18-FB-10-FO-16 Wired
192,168.0,.244 COMPRO IPS0 -0, P30 2244 00-18-FB-10-F1-00 Wired
192.168.0.245 COMPRO IPSO - 0., IPS0 2245 00-18-FB-10-F1-01 Wired
192.168.0.249 COMPRO IPSO-0.., P30 2249 00-18-FB-10-F1-02 Wired

2.
‘ @ Wizard ‘[‘ wich F‘age]

Once you’ve highlighted the chosen camera, please click on the “Web Page” button
which should start your Internet Explorer. It will ask you for the user name and
password combination, the default is admin/admin, case sensitive.

Note: The application currently only runs under Microsoft Internet Explorer 6 or
greater. It does not operate under other internet browsers in the time being.

1. No user interface in the browser:
This could be related to three possible causes.

a. ActiveX was not installed: Please install the ActiveX as per the instruction on
the screen. This component must be installed otherwise you will not have
access to the operating user interface.

@ This site might require the Following Activey control: 'CompraClientactive:, cab’ From 'Compro Technology, Inc.', Click here ta install,,

COMPRO Setup

TECHHOLOGY

. Stream: mm Video Size:



Internet Explorer - Security Warning

Do you want to install this software?
Marme: ComproClientAckivesx,cab
Publisher: Compro Technology, Inc.

E Mare options [ Install l I Dan't Install

9 ‘While files From the Internet can be useful, this file bype can potentially harm
wour computer, Only install software From publishers wou trust, wehat's the risky

Ensure that the ActiveX had been correctly registered with your Internet
Explorer. Please check that you’ve got both the ComproClientActivex and
USActiveX control components registered under Tools -> Manage Add-ons.

Manage Add-ons

Wiew and manage vour Internet Explorer add-ong

5

Hame Publisher Statug File date Version
Q‘jloolba:rs and Extensions
i (Not verified) Compro Technology, Inc.
P Eearch Providers —
@Accelerators CompraClienthctivex Control (Mot verified) Compro Tec...  Enabled 200945015 T 0202 1029
5 InPrivate Filtering (Mot verified) Compro
CV ActiveX Contral (Mot verified) Compro Enabled 20094512 FF 0152 1001
TS hctiveX Control (Mot verified) Compro Enabled 2009402 FH02:25 1006
Adobe Systems Incorporated
v
>

Select an add-on to modifv status or view details.



c. Please ensure that your security setting under Internet Explorer allows the
installation of ActiveX component by adding the IP address of the camera to

the list of trusted sites in Internet Explorer.

Creneral | Security | Privacy | Content | Connections || Progrems | Advanced

Select a zane to view or change security settings,

@ © / O

Internet Local intranet  Trusted sites  Restricted
sites

Trusted sites
This zone contains websites that vou =

v krust nok bo damage wour compuker or
vour files,

Trusted sites

!

You can add and remove websites From this zone. All websites in
W this zone will use the zone's security setkings.

IP address ofthe camera
add this website ko the 2

are,
httpeA152, 1680, 106¢ =

\Websites:

[CIRequire server verification thtkps:) For all sites in this zone:

Close

If you’ve done all of the above and still unable to get the video / audio on the
browser, please delete all of the files under OS Drive\Program Files\Compro
Embedded and reinstall the ActiveX client.

Finally, if you encountered the error where the browser returned “213 file not found”,
please restart your computer which should help in this situation.



Trouble with ComproView

When the ComproView had been used the first time, the Wizard will search for all of
the available cameras on the network and present you with a list. Please choose the
camera which you wish to utilize and follow the Wizard’s guide.

Quick Setup

1P Address Mame Made!
192,168.0,103 COMPRO IPS0W - 0018FBE10F131 IP SO
192,168.0,104 COMPRO IPS0W - 0018FE10F125 IP SO
192,168.0,108 COMPRO IPS0W - 0018FB10F130 IP SO
192,168.0.114 COMPRO IPS0W - 0018FB10F134 IP SO
192,168.0.115 COMPRO IPSOW - 0018FB10F135 IP SO
192.168.0.121 COMPRO IPS0 - 0015FE10F114 IF 50
192.168.0.130 COMPRO IPSOW - D018FE10FO10 IP S0W
192,168.0,133 COMPRO IPS0W - 0018FE10F011 IP SO
192,168.0,136 COMPRO IPS0W - 0018FB10F022 IP SO
192,168.0,147 COMPRO IPS0W - 0018FB10F026 IP SO
192,168.0.159 COMPRO IPSOW - 0018FB10F013 IP SO
192.168.0.170 COMPRO IPSOW - 0018FB10F133 IF SOW
192.168.0.171 COMPRO IPSOW - 0018FB10F136 IF SOW
192,168.0.236 COMPRO IPS0W - 0018FE10FO16 IP SO
192,168.0.244 COMPRO TIPSO - 0015FE10F100 IF 50
192,168.0.245 COMPRO TIPSO - 0018FB10F101 IF 50
192,168.0.249 COMPRO TIPSO - 0015FE10F102 IF 50
Progress:

User Mame: I:l Password: ReScan

However, should the scan result to be negative, you can check the following steps to
gain access to the camera.

1. Check the universal plug & plug (nPnP) option had been enabled under “Network
and Internet -> Network and Sharing Center”.

[ .l\\) 5 |i: « Network and Internet » MNetwork and Sharing Center - | 5 | | Search o
. [
Tasks 1 == b
- N N
View computers and devices b g
userl-PC Network Internet nw

Connect to a network (This computer)

Set up a connection or network

Manage network connections _E' Network (Private network) Customize
Diagnese and repair Access Local and Internet

Connection Local Area Connection View status

22  Sharing and Discovery

MNetwork discovery @ On |j'4:\]‘

‘When network discovery is on, this computer can see other network computers and devices
and is visible to other network computers. {ilhat is network discoveryt

@ Turn on network discovery

1 Turn off network discovery

,:-_-_,c;;r_, ] J

—
Workgroup: WORKGROUP ¥ Change settings

Metwork discovery is faster if all computers are in the same workgroup,

1. Ensure that ComproView had been added to the Windows Firewall’s exception



programs.

Go into the Windows Firewall setting and click on “Add program”.

a Windows Firewall

Turn Windows Firewall on or — .
off | General | Exceptions | Advanced |

A'_ it it through Exceptions control how programs communicate through Windows Firewall, Add a
Windows Firewall program or port ekception to allow communications through the firewall,

Windows Firewall is currently using settings for the private network location,
What are the risks of unblocking a program?

To enable an exception, select its check box:

Program or port

[C1BITS Peercaching

[Jconnect to a Network Projector
Core Networking

[Oristributed Transaction Coordinator
[File and Printer Sharing

[iscsl Service

[IMedia Center Extenders
Metwork Discovery
[Orerformance Logs and Alerts
[JRemote Administration

Remote Assistance

[JRemote Event Log Management

O LCnomats cohodided ackn

-llﬂ\ddp.rwpm--_-l[ Add part.., H Properties ]i Delete

Motify me when Windows Firewall blocks a new program

[ o< [ cancel J[ ooty |

Please select “ComproView” and click on “OK” to add ComproView to the
exception list.

& Windows Firewall Settings

Turn Windows Firewall on or
off

Allow a program through Select the program you want to add, or dick Browse to find one that is not
Windows Firewall listed, and then dick OK.

Programs:

£| Hearts

& Inkeal

& Internet Explorer

@ camera Utiity

@ Mahjong Titans

@ Minesweeper

ﬂproblem Reports and Solutions

4 Purble Place -

Path: C:\Program Files\Microsoft Games\chess\ches | Browse...

Motify me when Windows Firewall blocks a new program

ok | [ comesl ][ serly

Alternatively, you may wish to restart ComproView to see if this solved the
problem.



Remote Viewing via Internet Explorer

It is likely that you may wish to check the video or audio of the IP camera from a
remote location. The following are the steps which you will need to perform in order

for a successful viewing.

MAT

[P Camera

' 192.168.01f o
Static 1P &

61.220.20.16

21231058

The figure above denotes a general condition where:
a. The IP camera has a static virtual IP address of 192.168.0.1
b. The WAN IP address at the IP camera site is 61.220.20.16.
c. The client (user) is trying to view the video / audio stream remotely.

1. Please ensure that the camera’s image quality is set corresponding to the host’s
upload limit. You can check the camera’s image quality setting under ActiveX ->
Setup -> Video -> Quality. Should you set quality higher than that of the upload

limit, you will experience stutter in video or black video screen.

2. Check the ports on the camera by going into ActiveX -> Setup -> Network and
note down the HTTP and RTSP server ports, in this case, ports 80 and 554
respectively.



NTP Server time._stdtime.goviw
—]

DDNS Server Disabled DDMNS
Ethernet

HTTP Server FPaort: 80
Wireless
Advance

RTSP Server Fort: 554
DDNS

Please enable port forwarding in the router which the IP camera connected. You

may need to consult the manufacturer of your router. Note: Your router may

require a reboot after port forwarding had been set.

Please use TCP port 80

Name {any)
MName TCP Schedule
IPSO HTTP Application Name | |gg Always v
IP Address UDP Inbound Filter
192.168.0.170 Computer Name ¥ Allow Al v
MName TCP Schedule
IPSO RTSP Application Name | |gog Always v
IP Address T upp Inbound Filter

192.168.0.170 Computer Name v .ﬁ!fw Al v

IP Address of IPSOW

Please use TCF port 554 Allow Traffic

The above is a sample illustration of what you need to do in order to enable

remote viewing of the IP camera.

Once the above steps are done, you should be able to log-on to the camera from

a remote location. Please type in the DDNS address or the static IP address

depending on your configuration. For example, in this case, you should enter

http://61.220.20.16:80 into the Internet Explorer to gain access to the camera.

Note: If you have multiple cameras installed on a network, you will need to

change the HTTP and RTSP port on the cameras manually so each one of them

will have a unique port. E.g. you may wish to change the HTTP and RTSP server

ports on the 2" camera to 81 and 554 respectively. You can access the 2" camera

by typing in http://61.220.20.16:81.



http://61.220.20.16:80
http://61.220.20.16:81

